
ficuxolloro-fleAarorl4ilecKofi, MeroAur{ecKofi u r<oucylsrarueHofi noMouII'I

poAr4Ten-{M (sarouuurr.r npeAcraBl4TeJlsv) Aerefi , a rar)Ke rpaxAanaM,

xeJIaIoudIiM ttpI]H{Tb Ha BocIII4TaHIre B cBoll ceulu Aerefr'
ocraBllrl4xclt 6es noneqeHl'tx pogllreneft

n KoucY:rtaql4oHHoM IIeHTPe

<IIOAAEPXKA CEMET, I4MEIOUI4X AETEIZ>
B fEAOy HAO dFP - 4ercr<ui ca4 <<Connuruxo>>

1 . OBIUI{E nOJIOXEHI,UI

1.1. Hactoqnlxft flopqAox oKa3aHI,It ttCtlXOJIOIO-fle4aroruuecrofr,

uero4uuecroft rr KoHcyJlbTarr.t sHoii noMotqfi poAIITeJLf,M (Sar<onnuv

npegcranz'relav) Aereft, a TaKxe fpax.4aHaM, xeJraroql4M IIpIIH'TI' Ha

BocrrrrTaHr4e B cBoI4 ceMbI,I 4ereft, OcranUrilxcg 6es ngfieileguf pO4urenefi (AUee -
llopraox) pa3pa6oraH B Uensx IIoBbIIrreHIrt KaqecrBa rIpeAocTaBJIeHI4s Ir

AocTylHoCTfi ycJlyf nofixoJlofo-ne/\alolI4'{€uKUn' lYrrir\rA{rlsul\vl.r

KOHCyJr6TarIHOnnOii norr,roulu rpaxAaHaM, co3AaHr4r rorur$op'rnsrx ycJIoBI,Ifr Ant ee

noJryqeHurr B KoHCynbTar{uoHHoM rIeHTpe (lloAAepxKa ceueil, uruercIllzx ,UeTefr))

Ha reppr,rTopnil Heseqroro aBroHoMuoro oKpy1a (Aanee - KoHcylrraquonnrri
rleHrp) B focyAapcraenHoM 6ToAXeTHOM AorxKoJrbHoM yqpexAeHuu Heneqroro

uuro"orrroao oKpyra <I {eurp pa3BrlTLlfl. pe6enra - Aercxr.Ifi caA <<coluuul<o>>

(Aaree - fEAOy HAO (qPP - Aercruii caA <(ConHblulKo>)'

1.2. Haurr,resoBaHr4e ycnyrr4 dlcuxororo-neAarorl{qecKat, MeroA1rr{ecKa{ I'I

KorrcyJlrrarl,IBHat noMorqu poAlr reJL{M (aarouHrtu flpeAcraB]rrenxv)> - :ro
npeAocTaBreHlie flclt xoJloro-neAafor LlecKoil, MeTOAI{'IeCKOI t4

KoHcyJrbTarl?roHHofi noMoulu fpDr(AaHaM, HanpaBneHHoE na $oputtpoBaHlIe B

Bonpocax pa3Btl"fr4u, Bocrrl4TaHu.rr, o6yuenua u coquanu3arlr4r4 pe6eHKa (AaIee -
Ycriyra).- 

1.3.llqnyvarelxNlu Yclyru rBJrrrorcr poAr4renu (:arouHrre npe4craaurenu)

pe6erixa, a TaKi(e fpaxAaHe, xejraroullte npururTb Ha BoCrrLrTaHI{e B CBOIO CeMLIO

Aerefi us uucla 4erefi-cupo:r, 4erefi, ocraBllrfixct 6e: noneqenut poAl4Tenefr'

r.rMeroulfie norpe6HOC:rr B 1onyqeHIu4 IICuxoJIOro-[e,4arornuecxOfi, MeTOAI4'IecKoff

rr KoHcynbrar{zounofi rIoMoIrI4 (Aanee - noryqarerb vcnyrn).
L4. Mecro naxoN,4enux KoHcyJIrTaIIIloHHoro iIeHTpa:

- 166000, Heneqrui asrouoN4Hui oKpyr, r' Haprxu-Map, yt'Pa6oual p,'74,

fEnoy HAO <l[)P - Aercxlrfi caA <<ColnulnKo)), rerl. 8 (81853) 4-50-51, e-mail:

:'1).:t'-:;-*,:: 1 lll:.l!4!:1,.'ll!

ncrrxoJrof o-re4arornvecxofr , vero4uuecrofi t4



2.noP-{AoKPACCMOTPEHI,I'I3A'BJiEIMfl'}|IPEAOCTABIIE|il4L4
YCJIYfI4, Ef O BbIIIOJIHEHWE 14 PE3YJIbTATbI

2.1. Y cnyraoKa3blBaerct ua 6easosN4e:Anofr ocnose'

2.2. Ocuorralrre ;tnfl. oKa3aHI4t ycJlyrrl - ycrHoe o6pauleHl4e no tene$ony

vnrr e KoncyltraquoHnoM Ilerrrpe' qepe3 Bocnl4Tare:reft fpyflrlbl urrl
cneuIrElJIItCTOB AeTCKOTO CaAa'

Ycrnoe o6paqeHlre noApa3yMeBaer rlocelueHlle KoncylrraqlioHuoro

B XOIe 3A UCL| \ns oKa3aHI4t vclyrn
TeMarI,IKy KoHcyJIt'TaIIrul Nrfl 6olee

rIeHTpa I{JII4 lrcrloJlb3oBanr4e rene$onuofi cBr3ll AiIt rroryqeHufl flc[xonoro-

nerarorl4rlecKofi , rr,rerogzuecrofi ulu KoHcyrbrarllBHofi noMolqu'

3aseaie* e ycrnoil $oprr.le no rene$ouuofi (vo6zn*roft) cBfl3I'I IIpu

Jrr4qHoM o6parqeurzfl, npoxoAr.rT o6rsarelrnyro peflIcrpaIII4IO. BCe o6parqeurar

3atBrlTeJleft 3afiIrcblBarorct 14 perlrcrpl4pylorct B xypuaJle yqera

rrpeAocraBJrreMbrx ycnyl. (uosuoNno BeAeHI4e xypHtL,'Ia B gJIeKTpoHHoNa nv4e).

Pe:ylrra'rorrl [poIIeAypEI flBrflercfr perl4crpallvs 3asB[relfufl' I{ HarIpaBneHI'Ie

ero Ha I4CIIOJIHeHI4e CneIlI4aJIIrCTy' OTBeTCTBeHHOMy 3a IIpeAocTaBJIeHI',Ie ycnyrl{'

2.3.llcuxo:roro-neAaforqecKaf, MeTOALIqeCKa' II KOHCyJIb'tUtr4BHA,{

noMolrlb poAI{TeJItM (aaxonuuu npeAcraBI4 TeJI{M) flpeAycMarpv Baer

pa3Hoo6pa3Hbrft nepeveur 3a[pocoB: ocHoBHLIe 3aKOHOMepHoc'tt4 pa3BI4'tI4s'

pe6enrca, r,I1r]'rBLrryafi,Ho-Tl4rloJloruqecKl4 e oco6eHHocrl4, rlporHo3 pa3Burufl'

pe6enra, ocHoBHbIe MeroAbI I{ [p]IeMLI BocrIIrraHI4t z o6yveHux 4erei, npo6lertar'r

AeTCKO-pOAI,ITeJIbcKIrx oTHOIITeHI',Ifi .

floly.rarelr Ycnyru MoxeT, rar o6osHaquT6 TeMy cBoero 3anpoca 3apaHee'

u *o4" npa4"aprl:relrnoft ga rcr4 c IIeJIrIo Aalrneiurero fionyqenl,Ir Yclyru' tar
u o6o:rlaqurl TeMy cBoero 3arlpoca HerlocpeAcrBeuHo B MoMeHT Haq€ula

KOHCyJIbTaIIAII.

Koncylr'raquoHHbIf IIeHTP

Moxer' flpeA,'Ioxl{Tb o6oluaqurs
s$$er<rlrnnoro oKa3aHfif YclYru.

Koucym'raquonsr,rfi Ireurp He BnpaBe

2.4. Koncy;rraqrosnr'Ifi IIeHTp

rrpeAocraBrleul,I{ Ycnyrlr B TeqeHlre

npenBaplrTerbuofr lanucn.

HaBt3blBarb nonyaleHl4e Yc:rYru.
o6ecne.rr4saer Bo3MoxHocrb

10 KaJIeHAapHI{x gueit co AHt

2.5. Pesynsrar paccMorpeHvt sar'Brentrr o npeAocraBneHll[ ycnyfl4'

Koneqnrrnt pe3ynbraroM oK€BaHIrf roncylrraquonnofi floMoluu Ha

ocuoBaHlrtt o6parqenufi n ycruoft $opve xelxrorca:
flonyqeHl,Ie Koxcy,flbrall[onuoi norraorqu (pa:trcuenne' nn$oprt'ruponanue'

BbrAaqa peKoMeHAarII4rl, llo cyulecrny o6paqeuuft e yc'ruofi Qoprrae;
,'q.,hrDrAr.rrru o6narrrerrufi IIJrfl 6orieg .4eralluofirlpeAnoxeHlrf, o Ha[paBJIeHI4Il o6parqenlrf Ant 6oriee AeranbHoE

npopa6orrcu Bolpoca (roavoxuo c [pr]BnerIeHI4eM y3KI,IX cnequa-nucron) c

npe.[ocraBJleHueM [I4cbMeHHoro oteera (Anx pa3oBblx KoHcyJIbraIIItoHHbIx

ycilyf );
rIpeAnoxeHI.I{ o HaIIpaBJIeHi'Iu o6parqennfi n 4pyrue opraHl{3aulrrl c

yKa3aHI{eM Ilx KoHTaKTHbIX AaHHbIX.



llocire or<onqaultt rrplaeMa cIIeqIiaJIIIcT, OTBeTcTBeHHbIft Sa npe4OctaBJIeHI4e

yC11y1, B TerreHIIe 5 VUUyr 3aHOcIlT CBeAeHI{s o npeAOcTaBJIeHHOf 3asB[TeIIO

r.rHQopMaIIrIu B xypHan yqera [peAocTaBJIfeMbIx ycnyr.
llo rarorau oKa3anHofi Vcnyru noryqarerro

orIeHr{TL Ycnyry c [oMolIIbIo gneKTpoHHOft

Ycnyr, pasverqel{Hoft Ha cairrax:
- $e4epa:rrHuft nopra.,r <Pacrnugereii.pQ>;
- KoHcyJrbraqr{oHHblft IIeHTp (floAAepxKa ceMefi, I4MeIOUIITX Aerefi
rl Ll 3aloJIHeHI{e aHKeTbI OIIeHKI'I KaqecTBa oKa3blBaeMofi

HerrocpeAcrBeHHo B fFAOy HAO (IJPP - AercKr.rft caA (coJrHbrrrKo). (DopMa

oKa3aHHOfi vCnyru Moxer 6rrrr [poI',I3BeAeHa

oKa3aHri{, Ho He [o3AHee rpex KaJIeHAapHbIX AHefi C

rIpeAocTaBJIteTct Bo3MoxHOCTb

$opnau oueHKx oKiBaHHbtx

s HAO)
Ycrryru

aHKeTbr oIIeHKTZ KaIIeCTBa yTBep)I(AeHa [pIIKa3OM pe|I4OHaJI6HOIO OlepaTopa -

fBY HAo nilPtPOr.
Oqeuxa KaqecrBa

HenocpeAcTBeHHO TIOCJIe ee

MoMeHTa oKa3aHvt Ycnyru.
2.6. B zasucuMocTu oT rrpeABapr.rTeJrbHof o 3arrpoca floryiraTelt vCnyrra

Koucylrraquormrrfi qeurp nog6apaer coorBercrByrouero cneqltaJlrlcra.

B c:ryvae ec.rrr4 B xoAe oKa3aHr4r Yclyru BbrscHreTc.r neo6xo4r.rr\rocTl,

nprrBJreqeHr4r LIHOTO CIIeqlIaJIucTa, 3TO OCyUeCTBJIteTCt IIO peUIeHI4IO

KoucylrraqzouHofo IIeHTpa B flpeAenax ero so:N{oxHocrefi.
Vclyra Moxer 6rtru oxagana oAHoBpeMeHHo AByMf KoHcyJIbraHTaMIt no

pelrreHr,rlg KoHCylrraqUoHHoIO IIeHTpa c COrlIaCUt lu6O nO uHnI-lI{aTI4Be

noJryqareJlt ycJryrl{.' llolyuarelb yclyru rrMeeT Bo3MoxHocTr, o6paTr4Tbcr 3a KoHcyJrBTauI,Iefi He

npocTo B KoncyrbTarluonsufi rIeHTp K mo6olay wlr\y , a K KoHKpeTHOMy JII4IIy,

KoropoMy oH AoBepf,er. flpu 3ToM Bo3MoxHocrb fionyrreul'Is ycJlyrll

onpe.qerreTcff He IIO AocTynHocTl,I KoHKpeTHoro CneUuallucra (rOHcylrTaHTa) AJII

floryqeH[q ycJryru, a rro Bo3MoxHocTr,r floryqeHrr{ KoHcyJrbTarlrrl{ y IIO6OTO

xnanlr$rzqupoBaHHofo creql4ilJII4cra B orIpeAeJIenHr,rfr cpor<.

2.7. Wu|opvarylx o KoHcyrlbraHrax pa3Meulaerc{ Ha cafire fEAOy HAO
(IIPP - Aercruft caA (conHbrurKo> B pa3AeJre Koncylrraqr.ronnuft IIeHTp Ant
ocyqecrBJleuux uu$opullpoBaHHoro nu6opa flonyqaTertltMl] ycnyr[ - https://cnl-
nao.ru/.

PasNaelqeHue raKoft zuSoprr,raquu ocyqecrBn{ercs c yqeroM

4eficrnyroqero 3aKoHoAarenr'crBa o nepcoHaJIIrHbIX AaHHbIx.

2.8. I4n0opruaqlu, rIoJIyr{eHHa{ crieq[aJll4croM (KoHcyll'raurolt) B xoAe

oKa3aHr4r vcnyru, f,Bj]reTc.fl ronsr,r4eriqnalrnofi u npeAcTaBLgeT co6ofi

rrepcoHairbHb,re AaHHbre. Pagr:raureurze raroft uxQoprrlaqvu 3anpeulaeTcf,

o6ssaHHoc6 Co6lro4a6 xOUSu4enqZanbHOcTb uUooprr,raquu 3aKpeIIJI{eTcf B

TpyAoBbIXAo|oBopax,AonxHocTHbIXIIHcTpyKIIIIf,x'|paxAaHcKo-IIpaBoBbIX
AoroBopax rl I,IHr'Ix AoKyMeHTax KoncyllraquoHHoro IreHTpa.

llpu noryuenzu rlepcoHaJlbHblx AaHHbtx poAureJleft (sar<ourirrx

coorBercrBl.Il{ c @eAepalrriuM 3aKoHoM or 27 -07.2006npeAcraBr4reneft) Aetefi n



Ns 152-@3 (O [epcouarbuLlx AaHHI'IX) ueo6xogurrro noryql4Tb corJlacfie Ha

rIoryiIeHu-'I

fix oopaoorKy.
2.9. Ilonyuarelt vclyru BrrpaBe o6paruTl cr 3a oKa3aHIleM Ycnyru enonr

xaNArrft pa3, KorAa y Hero Bo3HI'IKaer raxar norpe6nocrr. PaccltorpeHl'Ie

KaxAoro HoBoro o6parqenua ytll{TblBaercf KaK orAeJlbHat Vclyra'
2.10. B KoHcynrraqraoHHoM rdeHTpe UMeeTC.r BO3MOXHOCTb I]ollytt€H-t4n

yclyru n pa6ovui AeHr,, B pa6ouee nperr.la (couacno rpatfltr<y pa6orrr

cneuirarucroB ).

2. 13 . co.4epNanv e lro6oro Br.rAa ycJryr cocTaBl.teT KoHcyJIbrarLIBHaJI

noMou{b fionyqareilrM YcriYrz.
KoucylrraruBHar rroMorrlb (aa,'ree - KoHcyJrbrar{r4r) npe4craanxet co6oft

ycTHyIo KoHcyJILTaIIUn B BI{Ae OTBeTOB Ha Bonpocbl' Koropyro npeAocTaBnter

cflequaJrncT' KoncyllraquoHHoro rIeHTpa, o6naAarorqufi Heo6xoguvlrurz

HaBbIKaMfi, KoM[ereHul4trrlu, o6pasoeaHuelr'
Koncylr,raqur [pe,qrrojrafaer atr6op :Io6oro 3aflpoca flolyalaTeneM Ycnyru

B rrpeAenax BonpocoB o6pasonanur, Bocrrr4TaHLIt VI p?r3Bl4"t:yrs, getefi, B

paMKax rrcftxoJroro-[eAaroruqecxoi, ruero,4u.recxoi tu6o roncylrrarranofi
rroMonll4, Ir fiocJleAyroudrre oTBeTbI KOHCynbTaHTa Ha BOTIpOCbI flOflyqarens

Ycnyrn.
Koncylr.raur BnpaBe ocyulecrBr{Tb pacfiei{aTKy ueo6xoAuiuofi alr$oprr,raqura

ua 6yvaxnoru Hocr{TeJ1e AIf noJlyqaTelx Yclyru e o6:6e\ae Ao IqTI'I JII,ICTOB

$opr',rara A'4.

B xoAe KoHcyJILTaIruu cflequaJll'Icr oKa3blBaer I4HQopMaI{v oHHyIo floMolqb

nojryvarenlo Ycnyru, Ho He BbI[OJrHrer 3a floryirarer{ Ycnyrn re I{JII'I I'IHbIe

arz4n geftcrerzft (uanpunaep, He 3arorHser Sopult AoKyMeHToB' xort Moxer

oKa3EIBaTb IIOMOIIIb B IIX 3aIIOJIHeHLlrl, He I{3|OTaBJIIIBaeT KoIII4II AOKyMeHTOB AJI'

nolyqaTeflqycny|['HeBeAeTfleperoBopoBcTpeT6IIMI4IIIIIaMIIoTI,IMeHII
fionyqarer.fl Yc:ryru, He [peAcraBJlter I'IHTepecbI nonyqareJlfl Ycnyru B

f ocyAapcrBeHHblx opraHax, opraHlr3aqlltx 14 ^r.fi . ).
llo :anpocy noryiraTer{ Ycnyrra KoHcyJrLTaHT MoxeT HaIIpaBIzTE Ha aApec

yrcasannoft IrM elexrpoHnofi ror{TLI HopMarvBHbIe npaBoB}'Ie aKTbr kr

MeTOAriqecKIre AoKyMeHTbI, a TaKxe ccbIJIKI4 Ha 3JIeKTpoHHbIe pecypcbl B

rurp opvaqr.IouHo-TeJIeKoMMynuxaquounoi <I4urepue'r>>, +ra Koropblx

nonyrrarenb Yc:ryru Moxer floryilurr ueo6xoguuyro un$opvaqurc'
Koucy.nlraur He foToBr4T nucruegnuii oTBeT IIO I{TOraM OKA3A:Er]1IT, YClyrlt.
B cnyqae ecJII4 3allpoc Yc:ryru JIexI{T BHe o6ognaqennux paMoK

(uanpurr,rep, B xoAe oKa3aHllfl ycnyru Bbl;tcHterct, r{To ecrb norpe6nocrr n

KOHCyJrbTarIrrr4 rlo BonpocaM, He CBr3aHHUrrl C O6pa,:oBaHr4eM It BOCnTTaHI'IeM

gerefi), cnequarlicr (r<oncyllranr) Aonogar Ao cBe.4eHlrt IIoJIyqareJIt

KoHcynbrall[[ un$opuaqr'rro, qro Bolpoc BLIXoAI4T 3a npeAeJILI oxagHsaeN4ofr

KoHcynbrauul4, a raKlKe, npu Hannr{I4u taxo[ noglr'toxHocrr{' fipeAocraBnter

KoHTaKTHyro un(foprr.raquro opraHoB rocyAapcTBeHHOfi enacrl4 ra opraur'Isaqnfi' e

Koropble Mox{Ho o6paru'rrcx 3a rloMoulblo rlo AaHHoMy Bonpocy'



3anrzcr Ha 3JIeKTpoHHbIe HocIlTeJIIr uu$oprr'rarlrzra, lpeAocraBneHHbIe

loryr{aTeJreM Yclyru, clleqaajrrrcToM (r<oHcylrraurolr) ue ocyrqecTBJrteTct.

Ocyurecreneuue ay.{no\nuAeo 3arlrlcu B xoAe oKa3aHu.t Vcnyru uo

,r1Lrr\prdrr4Be Koncy6raqzoHHoro IIeHTpa lu6o xoucyl6TaHTa 3aflpe111aerct 11o

mo6r,ru Morr.rBaM, 3a acKJIIo IeHI4eM cnyqaeB, KorAa ronyqarenL ycryru AaJI Ha

9TO CBOe rII4CbMeHHOe COrliaCUe.

lloryuareru Ycnyra B[paBe ocyulecrBJltrb ayAIlo\BI4Aeo $rar<caquro

oKa3aHr4t Yc:ryru (uanparraep, Ang ryrruero coxpaHeHr{r ecefi noryvennof
uusopvaquu), nprl ycnoBxrl rrpeABapvreJll'Horo yBeAoMJIeHI{{ roucyllraura o6

OCyrIecTBneHI{II 3a II;I4, BeAeHI{t 3afltlcl4 OTKpIITO I{ TaKIIM O6parOru, xorOprrfi ne

npenrrcrByer r,rJrn He 3arpyAH{er oKa3aHI4e YC:ryrlt.

Vcnyrr,r.

Koncymraqv ouHr,iii qeirrp ne o6ssau npeAocraBJltrl o6opygonanue u

o6ecnequsars Bo3MoxHocrLI AJII ocyluecrBreHus'rarofr 3afitrcl4'

3. Bt{AbI I,{ |IOP-flAOK OKA3AHI4JI vCJIvf
|ICID(OJIO| O -rIE.[Af Of I4IIECK OIz, METOAI4TIECKOIZ 14

KOHCynbTATT4FHOVTnOMOTUI4

3.1 flparo nrr6opa B:aAa v Qopvlr Ycnyrrz fipeAocraBJlrerct noJlyqareJllo

3.2. MoAe:ua u Soprr,rartr oKa3aHLI.s Yclyr voryr 6urr pa'slruHbl' BMecre c

TeM, OHr{ O6ecne.ruBalor cJleAylorqee :

6esrosves4nocrl I'I AocrylHocrb Ycnyru He3aBI{cr4 Mo

npilxunanux, ypoBHt Blla1e:elrra KoMllblorepnoil rexnur<ofi,

ocHaqeHHocrfi fioryqareneft VclYr;
yAoBJIerBOpeHI{e 3arlpoca no:ryuareleft vcnyr Ha

neAafor[qecKylo, MeroA[qecKy]o I,I KoHcynbraIIuoHHyIO nOMOlUb.

3.3. Ycnyra rpeAcraBJl{er co6oft pa3oBylo fioMolq; n tpopnaare

AucueTrrepcKoro ulrl}/l coAepxaTeJlr'Horo KoHcyrbTI'IpoBaHIZS, Ofipoca c
o6paruoii cBr3blo IIo BorlpocaM pa3BLl'trlt, Bocnl4TaHut, o6y'reHl4t lr

coIII4arL3aIIi[ pe6eur<a flonyrlarens Ycnyrra; nJraHtlpoBaHr'It' AeftctBuit rpaxAaH,

xeJraroxlux upIIHtTb Ha BoCIII4TaHIIe B cBoIO ceMLIO pe6euKa, ocTaBIIIerOcq 6eg

fioflerreHr4.s po4urelefi .

.{v cneruepcr<oe KoHcyJIbrI4poBa}I[e [peArloJlaraer oKa3aHI4e Yc:ryru
uu(f opuaqzoriuoro xapaKrepa ro Borlpocy nonyqeuu{ ncuxorloro-

neraroru.{ecxoft, verogNvecrofi I{ KoHcyJlbraI{r'ronuofr noMourl4 B I'IHbIX

opraHl{3allutx.
Co4epxarelruoe KoHcyJIbrI4poBaHI4e npeAnoJlaraer oKa3aHI'Ie ycnylu

11CrrXoJrOrO-fleAafop14qegKOE, M9TOA[rIecKOfi 14 KOHcyJIbTaI{I4oHHOfi IIOM6IUII

KoncymraqnonH;IM IIeHTpoM :

flcrlxo:rorra.recKoe KoHcylrbTr{poBaHrre - o6ecne'{eHr.re KaK MOXHO 6OJIee

rny6oxoro, pa3HocropoHHero It o66eKTuBHoro [oHI4MaHI'Iq poAI4Ten.gMI'I

oco6ennocrefi pasB2i"tLyfr pe6eura, I{MeIOIII4Xqg y HefO II6JIOXI,ITeJI6H6IX 14

OT MCCTA

TexHuqecKoI

IIclrxoJloro-

nDo6reMHbrx acneKToB pasBrl'tvfl .



[e$e4ronornqecKoe KoHcyJI;rIlpoBaHIre - uuQopttll{poBaHl{e o

3aKoHoMepHocrqx lr oco6eHHocrqx pa3Bv"r s. no3HaBareJII'Hoi Aeqrenrgocru
4ereii, uerogax u np[eMax pazBu"tLrfl IIo3HaBareJILHoil ctf epu, n rou uuc:re 4erefi
c oco66rMr.r o6pa:oearertrsrrrr.rr.r norpe6HocrtMl{.

Jlorore4uuecr<oe KoHcynbrlrpoBaHl4e - nu$opvl4poBaHue o

3aKoHoMepHocrsx I4 oco6eHHocr.tx peqeBoro pa3Brl'rrt* 4erefr, veto4ax z
np }reMax p a3B11"fi4s. p el{v.

Co[ua,rrHo-nenaroFu qecKoe KoHcyn brHpoBaHHe - co4eficrsue ycneuuoft
aAaDTAr\rIr4 r,r corlr4auru3arlr.rr4 ceMr,I4 LI pe6eHKa, yKpenneHulo HoBot ceMefrHofr

CI{CTEM6I.

MeroAx.recroe KoHcyJrbrrrpoBaHlre - 3To KoHcynbraIII4oHHas ycryra,
BK.nrcqarorqas lpoQeccNonarirnrrfi coset MeroAl4cra noMolldl' rlo KoHKperHoMy

Bonpocy, cBt3aHHoMy c o6yuenuev Ir BoclrrrraHl,Iev pe6eHra.

llpoeegenue onpoca c o6paruoii cBt3blo npe,4noJraraer 3aIIoJIHeHI'Ie

nolyuareneM Ycnyru rcl4 xoAl4arHocrrlqecKoro, co{lloJloffiqecKoro Il I4HbIx

Br,rAoB onpocHI4KoB, rlo I,ITofaM Koroporo eMy rlpeAocraBJl.flerct o6paural caxsr.
3.4. @oplmr flpeAocraBJleHrrfl ycny 4i

Ycriyr.a lroxer 6rrrl oKa3aHa:

- orrHo (oqHat KoHcyJrbraIII4{) - ocyrqecra rs.ercs. B 3na*ur4 fEAOy HAO
(I{PP - 4ercxuii caA (ConHbIUKo>, a raKxe B paMKax npoBeAeHl{.s Meponplrtrlrfi,
cBr3aHHbrx c BoflpocaMr,r o6pa3oBaHlIt .[erei4 v o6ecneqenuq ncllxoJlofo-
neAarorr4 rrecKoro conpoBoxAeul4{ I{x o6yuenzl v BocrtvratLrry'

- ArrcraHur,roHHo (AucranuuoHnar roucynr,raqux) c npI4MeHeHI4eM

cerefi npr,t orocpeAoBauHoM (HanHQopMaur{oHHo-TeJIeKoMMyHITKaIIpIOHHbIX

paccroffruu) ssal1r\4oAeicrsfiIr KoHcyJIbraHTa c noJlyqare,rerra Vclyru.
3.5. Knro-resrre rpe6oBaHrrr K KoHKperHbIM BLI.qaM ycnyr.
VqurHsas ueo6xoAzvoct o6ecneqenlr{ Aocryrlnocrlr oKa3aHllt Ycnyr 4na

Bcex noryrrarenefi, KoHcylr'raqzoriHrtft qeurp o6opyAoBaHKoMnEIorepHbrM 11

ltrrrrnr o6opyAoBaHlreM LI flporpaMMur,tu o6ecneqeHl{eM, [oAKrIoiIeHI'IeM K

uu$opvaquoitHo-TeneKoMMyuuraqrzounoii cera <I,Iurepuer> u reneQouuoii
cBr3bro c ycrofivueuM coeArrHeHl4ev (n rorra qItcJIe AJII AI4craHIII4oHHoro
oKa3aHr{r Ycryr) rroMeqeHlrt glr pa6orr,I KoHcyJIbraHToB.

3.5.1 flopx4ox oKa3artrfl ycnyru (oqHat KoHcynbrallut).
floverqenue p.rfl oKa3at A Ycnyru s oqHoil Qopue or<a:uBaerct B 34anvru

fEAOy IIAO (lFP -Aercrzfi ca4 <Co:ruuurxo>, o6opy4oBaHnoM neo6xoAuvrru
o6pasorra ,q.:rx o6ecneueHllt AocryflHocrll, BKJIloqat AocryllHocrb AJit lIt4II c
orpaHr{qeHHbrMr{ Bo3Mox(Hocr{MIr 3AopoBrr (OB3)

llolrerqeune AItfl oKa3aHI{t ycnyrll coorBercrByer rpe6onauuxu

,qeicrnyroulrlx CanllraH, a raKxe o6ecne.rusaer roHQu4enqlta,rbnocrb
KOHCyJTbTaIIUU.

B coorsercrsr4r4 c q.5 @e4epamHoro 3aKona or 27.07.2006 Ns 152-O (O
nepcoualurirx AaHHbrx) cneqlianl4cr nepeA oKa3aHIleM ycnyru (oqHaJI

KoHcyJir,rar1uq) flpeAJrafaer poAirrenlo (raxoHnony [peAcraBI,ITeJto) gerefi
(noryvarerrc ycrryru) Bbrpa3r,rrb conlacue ua o6pa6orxy nepcoHaJIbHbIX AaHHIIX B



rrr4cbMeHHoft soprr,re. @opua coHracur ua o6pa6ofl<y nepcoH€urbHErx AaHHbIX

noJryqareJrf Vclyr, yrBepxAeHa rIpIlKa3oM perl4oua;IbHoro oueparopa - fBV
IIAO (FiPlFO>.

B cJlyrlae or3blBa nonyqareneM Ycnyru cofJlacvt Ha o6pa6orr<y

nepcoHaJrbHblx AaHHbrx cneql4aJllrcr o6sgaH rlpeKparlrrb o6pa6orr<y

nepcoHaJILHI'IXAaHHI,IX'yHuqTo}oITI,[epcoHanbHl'IeAaHHbIeIlHanpaBI4Tb
yBeAoMJreHfie o6 yuuuroxenzu rauSopMal{u?I, cogepxaqeft IlepcoHiulbHble

.qaHHbre B cpoK, He [peB6IIIIaIOtluit ny1114 pa6OVux Aneii C AaTbI IIocTyIIJIeHI4t

yKa3aHHOrO OT3bIBa. @Oprr4a 3a'{BIre:iiLlfl O6 OrSHee corJlacut Ha o6pa6orKy

nepcoHarr,Hblx AaHHbIx po,ql4Tent (:aronuoro [peAcraBVTeJIx) u yne4ou:reHus o6

yHnrrroxeHzl4 un$opuaqau, co4epNaIqefi flepcoHarbHble AaHHEIe'

yrBepxAeHa rlpvKa3oM penroHaJrbHoro oreparopa - fEy I{AO (HPIFO).
B cryqae [poBeAeHI,Ir oAHoBpeMeHHofo KoHcyJIbrI4poBaHI'I{ o6oux

poAnTeneft ?rnli rpaXAaH, xeJIaIOqI4X IIpIIHtTb Ha BocIII{TaHI{e B SBOI4 CeMLtI

Aerefi, ocranruttxc.s 6eg noneileHlr.{ po4lrrenefi, rro oAHoMy Borlpocy Ycnyra
3acqurbrBaerct B KoJIHqecrBe o4Hoi.

Cueqzaaucr, orBercrBeHHblfi ra npe4ocraBJleHhe Yclyru' AoJIXeH npl4ufrb

BCe H9O6XOAI,IMrIS Mepbl AnS 5OIHOpO 14 O[epaTIIBHoro oTBeTa Ha nOCTaBIeHHbIe

BoIIpocbI'BToMlII4cJIecnp[BIeI{eH[eMApy|rxc[eIII{aJII4cToB
KoncymraquouHoro IIeHTpa.

B cnytlae, ecJIIl Anfl noAroroBKl{ orBera rpe6yercr 6o:ree

npoAonxr,rTeJlbHoe BpeMr, cfleqrraJrr,lcT, oTBeTCTBeHH6tfi ra npe4ocTaBJIeHIIe

Ycnyrr.r, o6qgaH cAenarb 3anlzcb B )KypHa,'Ie yqera o6parqeuuft B

KoncynrraqUOnsui I{eHTp I4 IIpeAJIOXt4Tb npOIz3BeCTIt [epe3a[I4cb Ha IIoBTOpHOe

KOHCyJrbrr,IpoBaHIre B yAo6Hoe BpeMs Anfl 3afrBlrrelrfr.

Peuenrae o flplrcyrcrBllrl pe6eHKa B noMeuIeHI]Il 1rr. oKa3anrts, Ycnyru
B xoAe oKa3aH r4fl y cilyrbl ocyulecrBJlterc{ flonyqarereu Yclyrz, r4cxo4[ vr3

coAepxaHlrfl efo 3alpoca K KoHcyJIbraHTy, xapaKTepa pe6eura I4 Apyrr{x
o6crosremcls. Bonpoc [pl4cyrcrBlrt pe6eura npl4 oKa3anLrr4 ycnyr[
perxaercr 3abaHee poAIrreJIeM (:axonnuir,r IlpeAcraBureJlerta) pe6enra.

(AUCTaHrIr4OHHat KOHCyJIbraqlIt).
oKa3brBaerct no nrr6opy roryqarer{

VCnyrra [oCpeAcTBOM rene$OUHofi Cgfl3tr, a TaKxe cBs3[ c I,ICII6JI63OBaHI'IeM

IIHTepHer-coe Au:aeHufl IIJIII SJIeKTpoHHoft noqrbl.

3.5.2. llopr.qoK oKa3aHI4t ycnyrr
.{ucranqraouuas KoHcyrbral{rl.fl

llpu r<oHcynrrl4poBaHlrl{ IIo KaH€uIaM TeJIeOoHHofi cBt3ll creurlaJllrcr,

orBercrBegHblil sa upe4ocraBJlegl4e Vcnyrn, ASJI11eH Ha3Barb $auzluro, ulra,

oTlIecrBo, 3aHI,IMaeMyIO AOJIXHOCTE.

B xoAe ArrcTaHrlr{oHHofi KonoynbTarluu cfleqlranucr KoHcynrTarlr]oHHoro

r1eHTpa Aaer ycruuil orBer Ha :aqs,leuuslfr Borrpoc' c Bo3MoxHocrEIo

AeMoHcrpaqlrlr HopMarI{BHLIx aKToB, MeroAI4iIecKI'IX peKoMeHAa\uit ll 4pyrllx
uHQopMar{I4oHHbIX MarepIlaJIoB rlo Ha[paBJIeHI4rc.

llp" H\Jrr4qptv 3anpa IrBaeMor 3atB[TeJIeM IHQOpMaIIV fi qepe3

Ycryru,3JreKTpoHHyIo noqry, cneIII4aJII'Icr, orBercrseHHr'Ifr 3a [pe.4ocraBJIeHI'Ie



ocyulecrBnrer noA6op 3anpaulzBaeMor r,rHlpopMarlr4r.l, noAforoBKy orBeTa,

coAepxaqefo r,rHoopMaIII4Io 06 ycnyre.

Ilucrvo - orBer, coAepxaqee un$opuaqraro o6 Yc:ryre peil'rcrpl'Ipyerct
c11eqrrarrrcToM, oTBeTcTBeHHbIM 3a yrleT Ir penIcTpaIII4ro saseIeHlIft (o6parqenrafi),

r,1 Bpyr{aeTcf JII,IT{H6 JII,I69 Ha[paBlqeTct [ocpeAcTBoM nqqToBofi znz elerrpoxnofr
cBr3i,r (r 3aBI4CIiMOCTI{ OT CnOCO6a AOCTaBKT4 OTBeTa, yKa3aHHOrO B

npeAcTaBJreHlru) 3aqBnTerlo.
B clyvae, ecJIIt KoHcyJIbraIIuIo He yAaJlocb oKa3arb, nI'I6o 3aBepurarb IIo

npr4ql,IHe TexHI4qecKIrx [po6neM, Bo3HI4KIITAX CO CTOpOHLI KOUCy;6raqzoHHoro
qeHTpa, To rIeHTpoM o6ecfie.rl4Baerct cKopefiIxee pelxeHl]e AaHHbIx [po6reM I'1

BO3MOXHOCTT.T TIOBTOpHOTO noryqeHfis KoHcyJrLTaII[[ B yAO6HOe AnS noryqaTert
ycJryfrr BpeMr B cpoK He no3AHee 48 qacon c MoMeHTa lHa-q'aJra nepBoHaqaJrr,Hofi

KoHcyJlLTaqIlv
B clyvae, ecnl{ KoHcyJIbraIIuIo He yAaJIocL oKa3ar6, nl{bo 3aBepIxI'ITb tlo

npuirrlHe TexHr{qecKl4x rlpo6JIeM, BO3HIrKIrrl{X CO CTOpOHBI rIOJIyrIaTent vCnyru, ro
cfleq14a,qr4crbr oxllAaror BoccraHoBJIeHl4fr cBflgr4 14 O6eg[equBaror Bo3MoxHocTb

rroBTopuoro ,[oJryqeHllt KoHcynbraIII4Il B yAO6HOe An{ [OJIyqareJIt ycnyrl4 BpeMt

B CpOK He rIO3AHee HeAeJII{ C MOMeHTa HAq'ara nepBoHarlarbHofi KoHCynbTaIIU[.

Perymrarov BbIIroJIHeHIrt fipoqe.{ypLl uBlrsercs' npeAocraBneHl'Ie

3arBI4TeJrrO yCTHOfi UHoOpMaIII4I4 AI4CTaHI]IrOHHO.

3.6. Kour<peruoe coAepxaHl4e Ycnyru (ora:auue rcl4xoJloro-

neAaroFrlrrecKofi, veroAH.{ecKot, KoHcynbraulloHHofi noMol[u), tpopvar
(o.ruoe KoHcyJrbrrrpoBaHire, KOHCVJI 6TI4DOBaH t{e IIO rereSoHy)
npoAoJrxrlTenbHocTb ee oKa3aHlrt olpeAeJlteTc{ np}I o6pauIeHI.rlr

flonyrreHfieM Ycryrz, I4cxoAt I43 norpe6Hocreil ee noryqarens.

tI
3a

4. .rIEnO[POI43BO CTBO KOHCYNbTATI4OHHO| O

4. 1 .,{errenruocrb KoHcynbraIII'IoHHofo IIeHTpa peuraMeuTl'Ipyerct
cJIeAyIouII4MI4 JIOKanEHbIML aKTaMI,I :

Pacnoprxeurae ,{enaprauenra o6pa3oBanll.s,

Heneqxoro aBroHoMHofo oKpym or 18.03.2021 Ns

peMoH€urbHoro KoopAI4HaTopa IIo peurv3ar].klrr

KyJrbrypbl I-1 clopra
238-p <06 bnpeAeneHru
(peAepaJlbHoro IpoeKTa

(CoBpeMeHHat ITIKoJIa> Hal{IloHarbHoro [poeKTa <O6pa:orauue>>.

- flprra:orr.r fEy HAO (IPIIPO> or 14.01.2022 r. J\b 2l
opfaHr43arluu pa6orbl Koncyllraqr'IoHHoro IIeHTpa (IIoAAepxKa

r4Meroqux Aereft) Ha repplrropl{fi HeHeIIKoro AO n 2022 ro4p.
- flpurasonr fEY HAO (lfLIPO> or 17 tHBapx 2022 r Is24 C)6

yrBepxAeHIzI4 floprgra oKa3aHI4q ncuxoJloro-fleAaroru'recrofi, ueto4l'Ivecxofi u

KoHcyJrbTarrrBHoi IIoMoII{u poAlrrentM (saxonHrtu npeAcTaBI'ITentM) Ha

reppr4roprzfi Heneqr<oro AO e 2022 rcay>>.

(O6
cerueft,



4.2. B fipoqecce .4etreJlbHocrl] KoHcylr,raquoHHoro IIeHrpa BeAerc{

AoKyMeHrar!4.rr, yrBepxAeHHaf npr4Ka3oM fEAOy HAO (UPP - Aercxufi caA

<Co:rsrrurxo>> B coorBercrBl,Ill c rI{IIoBLIMI AoKyMeHTaMIr, peKoMeHAyeMbIMI'I

Arq opfaHu3arl[r.r AesrenbHocrr KoncylbrallnoHHblx IreHTpoB Ha reppl4Toplrl4

Heneqxoro ' AO, yrnepNAeHHr,IMZ perHoHarbHr,rM ofleparopov - fEV HAO
<HPI{PO>:

- ]rrypHan yqera oKa3bIBaeMbIx ycnyr no rcl4xoJloro-neAarorl4ilecKofi,
ueroAuqecr<oft 14 KoHcynbrarunuoii noltoqu (npunoxenue 1 x HacrotxleMy
lloprsxy);

- xypHaJr yqera 3neKrpoHHblx o6parqeHr]fi 3a ycJIymMH IIoI4XOJIOTO-

neAarorr4qecKoft, lrero4uvecxoft tt Koucynbrarl,IBuoi nouorqu (npunoNeurze 2

K HacrorxleMy llopr,axy)i
- coruacl4e ua o6pa6orr<y 14 pa3MeuleH e B cerv <<I'Iurepuer>> [epcoH€IJIbHBIX

AaHHbrx corpyAHnKoB KoucynrrarrzBHoro IIeHTpa <llo44epNr<a cerraeft, rzrraercqux

Aereit> (npzroNeHue 3 r< nacrosu{euy llopxgr<y);
- AoloJrHrrretrr,Hoe o6.ssarerucreo pa6oruuxor o Hepa3rJIaIxeHI'IpI

r<oH$u4enqza:rlHoft zn$opvaquz (nepcouurJlbHllx 4aunrrx) (npuloNenue 4 r
HacrosureMy llopxarcy );

-saxnreulae-coulac[e ua o6pa6orry flepcoHaJlrHblx AaHHIIX poAI'ITens

(:axonuoro npe4craeurert ), obparuauerocx 3a ycJlyraMlr rlcl4xoJloro-

fleAaroruqecKoil, rrae'ro4uuecroii u KoHcyJlbraruBnoil novorqrro (npunoNeul'te 5

K HacroruleMy llopx4xy);
- 3asBreHue o6 orgrrse cofJlactu na o6pa6o:rry flepcoHurnbHblx ,qaHHbIx

po4r.rrenr (sarounoro [peAcraBl,ITerx), o6pa'urnureroct 3a ycnyraMl4 IIclIxoJIoro-
neAafoFr4qecKofi, lreroAuqecrofi u KoHcyJrbrarllBuofi novoulrrc (npnloNeuue 6
K HacrorureMy llopr4r<y);

- yBe.qoMJIeHIre o6 yHirqroxeHLt LI uu$oprraaqura, co4epxarqei
flepcorr€LrrbHbre AaHHbIe (npzloNeHile 7 r< nacroxrqeuy llopx4ry);

- aHKera oqeHKIl KaqecrBa ycnyrl4 (npuloxenze 8 r nacrorulevy
llopx4r<y).

4.3. fita fionyqeHut Ycnyrz noryrrarenu Ycnyru BnpaBe He flpeAocraBrsrr
rrepcoH:rnbHbre AaHHEIe LI rloJlyqlzrb ycJryry aHoHIlMHo. B raxov cJlyqae, B

xypHanax yKa3brBalorcr ro.rlbKo re AaHHbie, Koropble coo6rqzrr noryqareJlb
Vclyru (c saneceuueM orMerKlr <<Anouuvso> B IIoJle xypHaJla <<@aMurlu

ZNrq Orqecrso (npu uarruuuu) noryilarerf Vc,ryru>). llepconalruue AaHHbIe

co6nparorcx, KoAlrpylorct LI BHoc.trct B yrBepxAeHHI'Ie An,a o6rqero
perr{crparlnoHHbre 14 orqerHble,4oKyMeHTbI KoncylrraqnoHHoro
onpeAeJreHHbIM KoAoM. llpra srov Koncy:t'raquouulrfi qenrp

cryxe6noe (ne 4m o6n{ero no:rsoeaulra) xpaHeHI'Ie u o6pa6orxy [epcoHaJIrHbIX

TIOJIb3OBAHI4-'

rleHrpa noA
opraHLI3yer

AAHHLIX.

5. I,IH@OPMI,IPOBAHI4E OE YCJIY|E



5. 1 ZH$opvuporauue nolyvarelef Ycnyrra o AetreJrLHocrI'I

KOriCylr,raqrlOHHOrO IIeHTpa OpfaH 3yeTcs C u CIIOJI;3OBaHUeM pa3II'ItIHbIX

riH(bOpMarIr4OHHbIX KaHaJIoB, IIOAT6TOBK9fi paSt'acuzreJibHblx MaTepI,IsJIoB AJI{

rapaHTirpoBaHHoro lIHoopM llpoBa]Hr'ls' norpe6urerefi ycJryf .

5.2. fBnoy HAO <lFP -AercKl4fi caA (ConHbIIxKo) Ha oabuqua,'rbuoM

caifie h$BA.11gd-I1alr-.i-d B cerll Znrepner pa3Merllaer AoKyMeHrbI,

pefJraMeHTripylqtqrre AetTeJIbHocTI' KoucylrraqugHgoro IIeHTpa, KoHTaKTHbIe

AaHHr,re, ycJroBLIt 14 BIIA;I OKa3aHIt.s Yclyr, KaApoBoe o6ecueqegue

KoncyrlrraqlroHHof o I{eHrpa
I4H(f opvaqua lz3:Iaraerc.fl B AocryfiHofi Soprvre 6e: flcfloJlb3oBaHlr{

cnequalrnoft TepMuHonorI4I,I.
5.3. Ha rnSopuaqr.rouHblx creH.{ax B noMerIeHIlI4 yrlpexAeHlrt raKxe

pa3MerqaeTcs BbrrueyKa3aHHa.{ IrHQopMaqI4s, roroBtrcg pa3Aaroqulle,

notcHlrreJlr'Hble Marepua:Ibl c uuSoprraaqr'reft 4lx no:ryu areteiz Vclyr.
5.4. B rler-sx AoBeAeHHt AO IIOTeHLIITaJTbHbIX nOlyvare:reft Ycnyr

KoucymT aqr,rongrrfi LIeHTp o6ecre'rl'IBaer pa3Meureul{eunSopruaqrar.r

uu(f opuaquu o coAepxaul4ll oKa3LIBaeMux Yclyr, $opuarax z noptAKe I'Ix
rIeHTpa Ha oQI4qIranbHoM[peAocraBJreHr4t, KoHTaKTaX KOnCynlraquoHHoro

cafi re e un$opvaquoHHo-TeJleKoMMynuxaquonnofr
5.5. 'KoHcy:traqvonnuft IIeHrp Moxer

gneKrpoHH6re pecypcbr Anr r,rHoopMrrpoBaHr4r no BorrpocaM 06 oKa3aHr.ru Ycnyr u
npr,rBneireHur nolyuare:reii Vclyr, c co6JIIoAeHIreM AefrcrByloullx
3aKOHOAareJrbHbIX HOpM 14 BO3MOXHOCTbIO noJlyqarentM ycJIyI- Aarb orIeHKy

Ka.iecrsa flpeAocraBneuuux Yclyr Ha OeAepanbHoM nopraJle <Pacrr'rn't4erefi.p$>.

6. IIOKA3ATEI4 NOCTYIIHOCTI,I 14 KAI{ECTBA YCJIY|

llora:arersvl4 AocryflHocru Yclyrrz qBrtrorct:
- cTerreHr, oTKpbITocTIl I,IHQOpMaI{i{U OO ycnyrax;
- co3laHrie rouQoprnr'tx ycnoBr4ft Ant 3atBlrreJlefr lpu npeAocraBJleHulr

ycnyf;
- pa3MeuleHlre B ceru llurepner, cpeAcrBax Maccosofi I4HOopMaI{IrI{

un$oplraquouHoM creuAe cne4enufi o Mecre HaxoxAeHI'I.f,' rpa$I.IKe pa6oru'

c[paBoqHLIX TeJre$oHax KoncylrraquoHHoro IIeHTpa;

- pecypcHoe o6ecne.{eHl4e uc[oJIHeHIrt llopxgra;
- cTerreHl yAoBJrerBopeHHocrll 3a{Bl{Telei npe4ocraereHHoft yclyroii;
-co6nro4euue cpoKoB r{ rrocJreAoBaTeJrLHOCTrr t4CTTOJTHeHU{ 4efiC'rnr,Ifi,

BbrAerseMbrx B paMKax llopa,4ra;

7. KA.IIPOBOE OBECIIETIEHIIE OKA3AHI'UI YCJIY|

7.1 Ycnyrra oKa3llBalorct pa6ornurarrau fEAOy HAO (IIPP - Aercrufi caA

ceru https ://crr I -nao.rul.
co3raBarb co6crsegHrre

<Coruruumo>>.
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rrprrH{TblM Opranusaqzei.

oKa3aHI{e noMoIqI4
rrpeAycMorpeHH6Ie

AOJIXHOCTtl. ,

7.2. fEAOv HAO
14HCTpyKTaX. KOHCyJTbTaHTOB

<lFP - Aercrufi caA <Colnr,uxKo)) [poBoAI]T
lr o3HaKoMr-ser c llopx4rov npeAocraBJreHux Y clryr,

loryqarerflM Ycnyr u He ycTaHaBnI{BaIoT IrX HI4Xe, qeM

craHAapraMr4 x rofi r4llrr uuoit

7.3. KsaruduKaIII4oHHLIe rpe6oeanux o6ecnequearcr r<eaan$nqupoBaHuoe

llepeveHr 4olNHocrefi, rpe6onairuii r raallt$uraqn rz, r<oropuft

npr43HaeTcr AocTaToqHbIMA Enfi. KBanIr(pI-iKauI4oHHbIX

crreqlraJlllcraM KoncyrlraquoHHoro I{eHTpa:

rpe6oeannfi K

ruo6ue AoJIxHocrlr ueAaron4ilecKux pa6ornzroe npotpeccraoHalrnofi
raaru$uxaquoxnoil rpynnbr AoJixHocrefi neAarorraqecxux pa6oruuKoB BToporo'

Tperbefo, tlerBeprofo xnalutf ltraqzounux yponuefi B coorBercrBl'Iu c

<Knanu$urcaquoHHblMl{ xapaKTepl'Icrl4KaMir 4onxuocrei pa6ornuron

o6pasonanua>, yrBepx(AeHHbIMLI [pIrKa3oM Mllnsgpancoqp a3Bzrrvrs' Poccuu ot 26

aBrvcra 2010 r. l\! 761H;

AoJrxHocrr fleAarora-rcl4xoJlora (ncvtxolora n cQepe o6paeonanzx)

xnarx$uxaqn[, coorBercrnyroqefi npo$ecclronanbHoMy craHAapry <lle4aror-
ncr4xoJror (ncuxoror n c$epe o6pasoaaur,ra)), yrBepxAeuHoMy npv Ka3oM

Mranrpy4a Poccvra or 24 urotts 2015 r. J',lo 5l4t;
4olNrlocru - cnelll4anlrcr no coqltaJllHofr' pa6orc, coquaalurtfi pa6ornur<,

coqua:Dnrrfi rleAaror, rcpIIcKoHcyJIr'T 14 AP.' KOMIeTeHIII]X KOTOpbIX

o6eCne.I[saIOT yAoBneTBOpeHIIe 3anpOCOB lloJlyr{aTenei YCrryru Ha OKa3aHI4e

xoircy:rrraquii B Bonpocax pa3B'rvs, BocnI'ITaHItt, o6yuenrar u coIII4anI'I3aIIlIpI

gereft; noryveuux uusopvaquu o co6crseHHblx npaBax, flpaBax pe6eHKa r cSepe

o6pa:onanzx; nJIaHIzpoBaHI,It rpaxAaH, xenarcqllx npI4HtrL Ha BocnI'ITaHue B

cBorr ceMbr.r gerefi, ocranrul-Ixc.s 6es roreqeHl]t po.4I'treleii, AefrcrBur no

perxeHr]rc Bo3HIrKaIouItlX [pOOJIeM peOeHKa.

7.4. KsartldllKaurloHnrle Tpe6oBaHr4t

KoHcylrraquoHHoro IIeHTpa QlrKclrpylorc{ B AoJIXHocTHbIX

r{Hbrx JroKaJIbHbIx HopMarIrBHbIx aKTax OpraHu:aqau r[6o a fpaxAaHcKo-
rrpaBoBoM AoroBope.

7.5. tr4nSoprr,ralll4t 06 o6pa:onariuu, KBanI4SI'IKaqI{I4 I't orfblre pa6oru
cnerII4anl4CTQB, OKa3bIBaIOUIIIX KOHCyJIbTaIII4OHHbIe yCnyfU poAI{TeJItM (3aKOHHbIM

lpeAcraBr4Tenxiu), pauraeqaerct Ha caftre opranu:al.1rz.v' c Lrx corracu.t.

8. IIPABA 14 OE'3AHHOCTI4 CTOPOH

8.1. PoAarenu (:ar<ouurre npeAcraBl,ITenlr) I4MeIor [paBo Ha:

nonyrreHrre xna,rutpirqzposaHHofi KoHcynbrarl,IBHofi noMorqu rlo BonpocaM

o6pa:onaHrlx, BocnuraHllt, ncnxo(br43[qecKoro pa3Bl,ITtlfl Ll rrHrrrBplAyanbHbrx

BO3MoxHoCTeit Ae1:eit, Ha BEIcKa3bIBagae co6crnenHoro MHeHI4t Iz o6Uen o[bITOM

rro BonpocaM o6pa3oBaHlrf Ir BocnIlTaHI{f 4erefi co cflelll{anrrcroM

cueq[anr4craM
rrHcTpyKql{f,x Ir

lpo(peccrroH,rJr6HbIMIr

KoHcyJrr,TaII[oHHOrO IIeHTpa;
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BbrcKa3brBaHue noxeJlaHllfi Ha TeMy KOHCynBTaIII4fi .

8.2 Oreercrnennlifi sa opraHl{3allmo I4 TeKyrlee pyKoBoAcrBo pa6orofi
rleHrpa:

- opraHr{3yer pa6ory cneqv rcroB, o6ecneuunarcqux KoHcyJIrTarI'IBHyIo

noMorrlL B cooTBercTBIrIr c I{x rpaQIlKoM paooTbl;

- onpeAenrer (fynr<quoua:turre o6q:anHocrl4 cflelll4€ulzcroB;
- ocyiqecrBJrrer yver pa6orbt cfleqlraJlll croB;

- o6ecne.r[saer AonoJrHrzrenruoe uH$opMI4poBaHI4e Hacelrenvr o rpa(przxe

pa6oru KoucynrraquoHHo ro ueHrpa;
- ooy IecTBJIteT KoHTpoiIF, 3a AetTeJIbHOCTbIo cueUI4aJII4cToB IIo AaHHoMy

HanpaBIeHuIo;
- Ha3HaqaeT orBeTcTBeHHbrx rleAaforoB I{ cfleqllajrucToB 3a rIoAfoToBKy

MaTepuanoB KoHcyrbrlrpoBaHzs.
- BHocI4T KoppeKTI4poBKI4 B IIJTaH pa6orrr KoHcyllraquoHHoro IIeHTpa c

yrreroM r4HTepecoB rz norpe6uocrefi po4urenefi (saxonurrx npegcraazre:refi);
7 .3 Cr,.et\uanucrr'r KoncyllrallI4 oHHofo IIeHrpa o6s:auu:
- cBoeBpeMeHHo Il Kar{ecrBeHHo B COOTBeTCTB}II4 C 3aKOHOAaTeJIbCTBOM,

HOpMaTrrBHbrMIr rIpaBoBbIMIl, JIOK'I,'IbHLIMI{, OpfaHI{3aIII4oHHo-

pacloptAuTenEHbIMI,I aKTaMI'I Br'InOIH.tTb BO3JIOXeHHbI€ 3aAAqV;

- co6nloAarb KoHQuAeHIIIzaJIbHocrb B paMKax npotpeccuonalurofi

AerTeIbHocTlr;
- rzcnoJrr,3 oBarb I4HQopMaIIarc o noryrlareJltx ycnyf B coorBercrBll[ c

rpe6osaHuqlr4rl o 3alqv re IIepcoHiuIr,HbIX AaHHLIX, ycraHoBJIeHHbIMI{

sa(onoaaremcreoNa Poccuft cr<oii @eAepaqlru ;

- cBoeBpeMeHHo paccMarpl4Barb o6paqeHlls lpaxAaH rro oKa3aHIlIo

KOHCyIETaTIT4OHHLIX yCJIyf ;

- co6;rroAats cpoKLI u rroptAoK npeAocraBJleuraa rauQopllaqvu 3aflBrfierflM vI

o6ecneqeH[e Aocryna gassurereil K cBeAeHIrtM o6 ycnyrax;
- npeAocraBJrrrb AocroBepnyro uu$opuaquro, oruernue u crarlrcrl4qecKl{e

AAHHbIE OTBETCTBEHHbIM NIIIIAM;

- co6nro4arr ,4oJIx{HocrHbIe I,IHcrpyKIII4Ir, npaBlrJra BHyrpeHHero rpyAoBoro
pacfloprAKa, zHcrpyKrll, ,I rro oxpaHe rpy4au lloloxenue o KoncylvraqlroHuoM
rleHrpe <lloA4epNxa cervreft, v MeIoqI4x ,4ereii>> flo oKa3aHI{Io ycnyr
ncl4xoJroro-fleAaror[qecKofi, ueroAuqecrofi I'I KoHcyilr'TarpIsHofi noMolqu

poAr4TeJrrM (sar<ouHrrrr,r npeAcraBlzrenfM) Aerei, a raKxe rpaxAaHaM, xeJIaIouIItM

rlplrH.grb Ha BocnliraHl{e B cBon cerrara .qerei, ocraBllrl4xcg 6es noueqeH[g
po4urerefi Ha reppl4TopIt n Heneqroro AO.

Cnequa:rzcru KoucyruraqnoHHoro IIeHTpa Hecyr orBercrBeHHocrb:
- 3a npeAocraBJreHl,le HeAocroBepHofi unsoprraaqulr, He coorBercrByloqefr

3aKOHOAaTeJIbCTBy;

- 3a rlpeAcraBneHlre cBe,qeHIIt, He rloAnexaque pa3rna[IeHI{IO B

coorBercrBlrl4 c 3aKoHoAareJIbcrBoM Poccttftcroft Qegepaqraz, a raKlre

cocraBJrrlorque rocyAapcrBeHHylo IIJIIT uHylo oxpaHseMyro 3aKoHolr,t raftny, ulra

cBeAeHu.r xou$z4euqnanbHoro xapaKTepa;

12



- 3a HeAonycrrrMocrL npaBoBofi oqeHKIl aKToB (peIIIe:Hvi4), 
^eficrBkltl(6ea4eftcreux) opranor [c[onHI{TeJIbHoil glactra I1I1r4 LIx AOJI1H6STHEIX JIIIq,

I,IHI,IX O6CTO'TE]1bCTB TI CO6bITUJA;

- 3a HecBoeBpeMeHHoe v HeKarlecrBeHHoe BBTTIOJIHeHI',Ie O6t3aHHOCTe[.

Cueuraarucrrr KoncyrtrraqltoHHofo IIeHTpa I4Meror rlpaBo :

- BHOCI4Tb HA paCCMOTpeHI4e pyKoBoAcTBa npeAJloxeHzt IIo
coBeprrreHcrBoBaHrllo OKa3aHIrt KOHCynbTaTI4BHEIX yCJIyf ;

- fionyqaTb I,IHQopMaIII4IO, 3HaKOMI4TbC{ C I{HCTpyKTII BHbIMI4 l
MeTOAUiTeCKUMIT MaTepI{anaMI4, HeO6XOAIIMbIMLI AIS pa6OTbI;

- yqacTBoBaTb B coBelqaHl4tx, ceMuHapax 14 Apyrux MepoflptltTl'Itx
yirpexAeHr.rs npfi o6cyxAeHl'Iu Bo[pocoB, oTHoctlqvxct K rIpeAMeTy

AerreJrbHocrlr KoncyruraqrlouHoro IIeHTpa, npuHI4MarE pelrreHll{ u yrlacrBoBarb

B I,IX IO/ITOTOBKE B COOTBETCTBII C IOIIHOMOqI'I.flMIt;

- noJIE3OBaT6Ct rlpaBaMI{, ycTaHoBJIeHHbIMI'r TpyAOBbIM 3aKOHOAaTeJIbCTBOM

Poccnftcxofi (De.4epaquz Ir JIoK€LIIr,HEIMI4 HopMarIlBHbIMrl aKTaM[;

- rroJrb3oBar6ct ycJlyraMv cBAgvl, B ToM qI{cJIe, I'IHoOpMaIIIOHHO-

KoMMyHr.rKarllronnofi ce:rrro zurepner npll 86IrlonHeHuu Qynxql4oHulllbHblx
o6.s3aHHocrefi;

- npoxoAr4rb cneuha!'IbHoe o6yeeH e no BorlpocaM oKa3aHI4t ycryr B oopMe
rroBbllrreHrr{ KBaJIIZ$I,IKaUI{II B TeqeHlie fiepBoro fOAa pa6oTbl, B AUIJIbHeftIIIeM He

pex{e oAHofo pa3a B IIfTb JIeT.
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llpraroNeuue 3

K rrprrKa3y fEY HAO (HPUPO)
or 17 .01 .2022 rora Ns 24

@oPMbI TI4TTOBbIX AOKyMEHTOB,
peKoMeHAyeMbIe AJLS opraHI43aIIUlI AeSTeTbHOCTU KOnCylr'raqzoHHbIX qeHTpoB

Ha 6a3e ypcHbx fiiro IaAoK Ha zr4 HeHeuKoro AO

(Dopua coruIac[s Ha o6pa6orlry n pa3NteureHl{e B cerl'I <<!Inrepuer>>

hepconanrur'rx AaHHblx corpyAHnKoB KoncylruraruBnoro qeHTpa

<< oggepxrca ceDrei, IrMelotuux Aerefi)>

AnpeKropy

OT
Ol40 CybbeKTa nepCoHanbHblx AaHHblx

ao,IlxHocrb cybbeKTa nepcoHanbHblx AaHH5lx

corIAcilE
Ha o6pa6orry h pa3MeqeHHe B ceru (LlHTepHer)) nepcoHarbHblx AaHHblx

corpyAH14KoB KOHCynbrarhBHoro qeHTpa (noAAepxKa ceuefr, rmercqrx Aere[>

fl..

B COOTBeTCTBhTI C .laCTbto 4
r. l,l! 152-03 (0 nepcoHanbH
nHTepecax Aam corracl4e

crarb 9 OeAepanbHoro 3aKoHa o-r 27 vnnfr zOOt)

btx ,qaHHbtxr) ceo6o4no, ceoeft eorefr h B cBohx
(4anee - Oneparop),

nffTb ,er noBblueHhfl
vlnv cTa' npoBKA;

pacnonoxeHHoMy no aApecy:
Ha o6pa6orry, pa3meqeHue B HQopMaqr4oH Ho - Tere KoMMyH Kau oHHoH cerh
(14HTepHer> Ha o$rquaruHot"t cafire Oneparopa h HQopMaulloHHblx creHAax
Oneparopa Mo x nepcoHarbHbtx AaHHbtx, a raKxe 6romerpnvecrrx AaHHbtx
($ororpa$r[), a hMeHHo Ha coBepuJeHhe AefcrBl4i, npegycMorpeHHblx nyHKToM

3 .f acrrl 1 crarbr4 3 OeAepanbHoro 3aKoHa or 27 v'tor'fr 2QO6 r ' 
^ 

l'I'! 152-03 (O

nepcoHarbHbrx .qaHHbrx> (sumvan c6op, 3ant,tcb, chcreMarh3aqhm,
HaKon,neHhe., xpaHeH e, yroqHeHhe (o6Hoeleure, n3MeHeHtle) r tl3BreqeHhe,
hcnorb3oBaHHe, nepeAaqy (pacnpocrpaHeHNe nonyqarennM Ycnyr),
6ror<upoeaHre, y,qareHfie, yHt4qroxeH e nepcoHarbHbtx gauHstx), B o6beMe:

- QaMrlnvq, nMA, OTL{eCTBO;

- 4OIXHOCTU;

- cBe,qeHAA c6o6pa:oeaHrn (cneqraluuocrb, KBanhohKaqhff);

- KBarxQuraqnonnan Kare ropHn;
* cBeAeHfit o npoxox\qeHnr{ 3a nocreAHhe
<aa,nnQrxaqrn ulr npoQeccroHarbHoR nepenoAroroBKlil,

- HOMepa KOHTaKTHbIX TeTeQOHOB j

- a.qpec :rerrpoHHoi novrutl

- dororso6oaxeure.
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ff n po r,r xQoprurr,r poaa H (a), o roM, tlro:

- Oneparop rapaHThpyer o6pa6orry nepcoHanbHblx AaHHblx B

coorBercrBh14 c fleicreyroqnM 3a KoHo,qaren bcrBoM PO.

- oneparop 6yAer o6pa6arutears nepcoHa'nbHble AaHHble KaK

HeaBTOMar 314poBaHHblM, TaK tt aBToMaT[314poBaHHblM cnoco6om o6pa6orrn.

- Cornache Ha o6pa6or<y nepcoHanbHblx AaHHbtx moxer 6utrs oro3BaHo
r'rHom nyrdru HanpaBrteHufl Oneparopy n cblleHHoro or3blBa. cor.naceH, qro

oneparop o6nsaH npeKparurb o6pa6orry nepcoHanbHblx ,qaHHblx h yHl4llroxl4Tb

nepcoHarbHbre i[,aHHbre B TeqeH e 3-x (rpex) pa6ostlx gHei c MoMeHTa

nolyqeHhR yKa3aHHOrO OT3blBa.

- Hacrof,qee Cornache AefcrByer co AHff efo noAnrcaH[A n a reqeHhe
cpoKa AefrcrB ff TpyAoBoro AoroBopa nh AoroBopa Ha oKa3aH e ycnyr Mex(Ay

OneparopoM'u cy6terron nepcoHarbHblx,qaHHblx.

- noATBep4aror ero 03HaKoMneH (a) c AoKyMeHraMh, ycraHaBnnBamq Mtl

nopFAoK o6pa6orrcr nepcoHarbHbrx ,0,aHHbrx, a raKXe c Mol4Ml4 npaBaM h

o6slaHHocrrun e :ro[ o6racrr.

202 roA
noAn lrcb pacLxuQpoBKa

@oprua AoIroJrHure,'IbHoro odq3areJrLcrBa pa6orHuKoB

Koncy.nr,raruBHoro IIeHTpa <floA.qepxKa ceMefi , rrMercrqfix Aereft>)
o Hepa3ruraI|IeHnH KOHQItAeHIIuaJrbHofi IrH+OpMaIInu

(n epco na.n ru brx AaHHI'Ix)

OEfl3ATE'IbCTBO
(noAAepxKa c ette ft, nmemqrx Aeref ))

nH$opl.rarln lr (nepcoHalsHutx AaHHbtx )

1A roA

n,

B KaqecrBe KoHcy.nbraHTa KoHcynbrarhBHoro qeHTpa (floAAepxKa ceMeR,

hMemu x Aereft>, B cBR3t4 c BbtnorHeHtleM cBottx rpyAoBblx o6fl3aHHocref
nonyqam Aocryn K nepcoHanbHbtM AaHHblM noty'Jarerei ycnyr.
B nephoA Tpy4oBbrx oruoueHni o6n:yrocs o6ecne'ltlBa.ru roHQngexqnal bHocrb
npn pa6ore c nepcoHarbHbrMh ,qaHHbtMtl, a hMeHHo:

- 3Harb u co6lrc.qatu rpe6oeanun, n peAy cMorpeH Hble AercrBytoull4M
3a KOHOAaTeTbCTBOM n ,nOKarbHblMh HopMaTIBHblMh aKTaMn, no noryLleH n,
nepe,qaL{e, xpaHeHh}0, o6pa6orre cBeAeHhfi, cocraBrFtol{r4x nepcoHarbHble

AaHHbte;

- np HhMaTb Mepbl no ycraHoBtleHhrc coxpaHeHhm pexxMa

roH$r,rgeHqr ar bHoc r 14, n penycMorpeH Hbte Aeicreyrculal"l 3a KoHoAarerbcrBoM vl

roKa,nbHbtM HopMaThBHblMl4 aKTaMh;

AONOIHHTEJIbHOE
pa6orHuros KoH cyn brar nBHo ro qeHTpa

o Hepa3fnaueHrh KoHo AeHunaluuofi
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- He Icnorb3oBarb 6es pa3peuJeHrlR o6raAarerr cBe,qeHrfl,
cocraBnflrcqhe nepcoHanbHbre AaHHbte, B qennx, He cBn3aHHbtx c
ocylqe crBne H herl rpygoeoi QyHrqun;
- He pa3rnaua"rb cBeAeH ff, cocTaBrtlou e nepcoHanbHble .qaHHbte, a

TaKXe He coBepuarb rurrx 4enun[, BneKyqre yHrqroxeH e nnn yrpary r aKlz'x

cee.qeu fi (rx marepuarbHbrx Hochreneh) nnu norep$ hx KorqMepqecrcoh u,nu

nuoi qeHHocru Aan o6na$alens;
- He3 aMe,q.n HTer bHo coo6qaru o6 yrpare Alvt HecaHKqnoHhpoBaHHoM
yHt4qroxeHIh ceegeuu[, c oc ra B,rtf totll.,tx nepcoHattbHble ,qaHHHe, cBoeMy
Henoc pe,qcrBeH HoMy pyKoBo,qhrern, a raKxe o6 Hbrx o6cronre.n ucre ax,
co3Aarcqhx yrpo3y coxpaHeHhm KoHQ AeHLlhanbHocT14 raKhx cBeAeHh14,

Ao Moero cBeAeHhf; AoBeAeHd c pa3bffcHeHhFMr4 roKarbHbre HopMarlBHbte aKTbr

B cQepe o6p,a6orKh [ 3au] Tbr ronQn4eHqr a.nb Ho crh nepcoHaJlbHbrx AaHHbrx.
MHe fi3BecrHo, Lrro HapyueHhe 3Thx aKToa Moxer nosreqb Ahcql4nnhHapHyt0 l,t

MaTepnarbHyro, aAMhH 14CTpaT BHyr0, rpaxAaHcKo-npaBoByro, yronoBHyro
3a KoHoAare.n b c rBoM PocchfcKoiOTBCTCTBCHHOCTb B COOTBCTCTBI4h C

OeAepaqhh.

202 roA
pacur40poBKa

C nepcouanunurmn AaHHblMr n nnoh roHQr4eHqu ar uHoi r,rHQopmaqrei
orpaHhqeHHoro Aocryna pa6oraru corraceH(a), 3K3eMnnfip o6s:arerucrga o
Hepa3TraueHhh nepcoHanbHbrx AaHHbrx Ha pyKr4 noryvnr(a)

2@2 roA
no,qfli,1cb pacu!a0poBKa

(Doprrra 3ar BJreH us-corJracH s
Ha oOpa0oTI(y IIepcoHa,'II'Hblx AaHHI'Ix

poAlrr€,,'rfl (:anonnoro [peAcraBureJrr),
06parfiBrxerocq 3a ycryraMfi rrcfixoJroro-neAarorrrqecKofi,

MeroArrqecKoii n rcolrcy,.rlrarr{BHdfi noMorqbK)

corrAcl4E HA OEPAEoTKy nEPCOHMbHbIX AAHHbIX
poAhrenff (aaroHHoro npe.qcraB Tenn), o6parnau:erocF 3a ycryratt

nc xoloro-ne4arornvecroi, rqeroAr,rqecKoi r roHcynurarreHoi noMorqbto

Qarruvecrufi aApec npox BaHun:

roHrarruurfi releQon:

floanIcb

aApec SneKTpoHHofi nor{Tbr:
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B COOTBETCTB

nepcoHarbHbtx
uv c oe,EeparbHbrM 3aKoHoM oT

AaHHbrx)) AaI0 corn acHe
no aApecy:
AaHHbtx, K KOTOpbTM OTHOCflTCfr: qaML4t"tAA,

KoHTaKTHafl hHQopMaq n (uouep rereQoHa
uenffx ,1H,qh B h.qyan bHo ro yqera pe3ynbTaToB

AaHHbtx o6 =.rux pe3ynbrarax, 3anorHeHh.F
nc hxororo - ne4arorlrvecrofr, uerognvecrofi
$e4epaluuolr cafire <Pacrnm 4erei>.

a',]F HanpaaneHtlt aHKerbr no oqeHKe KagecrBa oKa3aHu9 ycryr

27.07.2006 r. 11'gL52-03 (0
pacnonoxeHHoMy

Ha oopaooTKy cBohx nepcoHarbHbrx
AMF) OTqeCTBOj aApecHaff n

A aqpec arerrpoHHoi novru) e
pa6orur; xpaHeHnfi B apxhBax

aHKeTbl oqeHKn KaqecTBa ycnyr
14 KoHcyrbrarneHof noMorqr4 Ha

Hacronqee cor.nac,.re npe,qocra Bnfi erc.F Ha ocyqecrBreH e creAyHlr{r4x geicrari
B orHot!eH11t4 nepcoHanbHbrx AaHHblx: c6op., cucreuarn3aqhm, HaKonreHHe,
xpaHeHhe, yroqHeHhe (o6Hoareune, urueueure), o6e3auvnBaxre,
6rornposanre, yHnqroxeHr4e. fl n pora HQopMr,l poBa H (a), o roru, sro:

oneFTop rapaHThpyer o6pa6orry nepcoHa"flbHbrx AaHHbrx B

coorBercrBt4t4 c,qefcrByt0u.[4M 3a KoHoAarer bcrBoM Po.
0neparop 6y4er o6pa6arsrears nepcoHarbHbre ,qaHHbre KaK

o6pa6orru.H ea BTOMaT l43 fi pOBaH HbtM, TaK h a BTOMaTh 3t-1poBa H HbtM CnOCOOOM

CornacNe ua o6pa6orry nepcoHanbHbrx AaHHbrx tqoxer 6strs oro3BaHo
rurnom nyrelm HanpaBneHrfi 0neparopy n14cbMeHHoro or3btsa. corraceH, qro
oneparop o6R3aH npeKpar rb o6pa6orKy nepcoHanbHbrx .qaHHbrx H yHhqroxhrb
nepcoHarbHbre AaHHbre B TeqeHhe 3 (rpex) pa6ovrx Auefr c MoMeHTa

nonyqeHhff yKa3aHHoFo or3brBa.
Cpo< Aeicrahn AaHHoro corrachff ycraHaBtr Baercfl B coorBercrB14t4 c

apxrBHblM 3 a KoHoAaTeIbcTBoM,
o noATBepMam, qro o3HaKoM.fleH ( a ) c

nopffAoK o6pa6orru nepcoHarrbHbrx AaHHbrx,
o6s:aHHocrRufi e :rofi 06racrr4.

noATBepMaor .rro, AaBan raKoe cor.nact4e, n geicrayn no co6crBeHHo[ Bone.

242 roA

AOKyMeHTaFl14, yCTa H a Bn IBatou.ltlMrl

a TaKXe c Mot4Mu npaBaMu A

no.4nrcb pacuruQpoBKa

L7



.qaHHblx, noAnhcaHHoe MHor0 ( ))

.art
@opnra 3arBJreHul o6 orrrlee 

"oi,nu"""Ha o6pa6orxy rrepconaJrr,Hr,rx AaHHLIX
poAureJrs (rarconnoro npe4cra eure,u),

o6parueurerocfl 3a ycflyraMIr flcfixoJtoro-IreAaroruqecrcofi ,
Me'roAurrecKoii n noHcy,rsrarusuoft noMorrlbro

or Ol4O po8l4Ters (raxoxxoro npegcraeurern):

rontarrxui rere$ox:

aApec alerrposuofi noqru: _
MA Hafipaateqrq yaeaonuePvg oo yHfilroxeHx[ r,rH9opMaql4H

' :ARBJTEHI4E 06 or3brBE
corrachff Ha o6pa6orry nepcoHanbHbrx AaHHbrx

poiq renff (:axoHuoro nperqcraBhrern), o6parreuerocf, 3a ycnyrauu
ncrxororo-ne4arorrvecroi, MeroAhqecKo[ n roncyrurathaHo[ noMoulbro

A,

HacronqhM 3anBneHheM or3brBalo c Boe coFracHe na o6pa6orry nepcoHalbHbrx

-20 

- 
roAa.

B coorBercrBAu c e, 5 oe.qeparbHoro 3aKoHa or 27 .Q7 .2QQ6 l,l'q 152-o . (0
nepcoHanbHbrx AaHHbrx> B cnyqae or3brBa cy6uerrom nepcoHa,nbHbtx AaHHbtx
cor.nachF Ha o6pa6orxy cBor4x nepcoHanbHbrx AaHHbrx Oneparop o6ssaH
npeKparhrb o6pa6orxy nepcoHanbHbrx AaHHbrx 14 yH14qroxr4Tb nepcoHarbHbre

AaHHble B cpoK, He npeBbluamqnit tpex pa6ovrx 4Hefi c Aarbr nocrynneHfifl
yKa3aHHOrO OT3btBa.
flepcoualuHufm .qaHHbrMl, f,Bn+elcfl nn6an nH$opuaqun, orHocRqaflcq K

onpefieneHHoMy vnu onpeAenfleMoMy Ha ocHoBaHhu raroi ruQopmaqur

Qr:uvecrorury nt qy (cy6uerry nepcoHarbHbrx gaHuurx), B ToM qhc.ne ero
Qaunnwn, nMfl, orqecrBor aApecHat KoHTaKTHan NHQopuaqrn ( norurep

rereSoHa aApec arexrpoHroi novru).
B cBfi314 c r43roxeHHbrM, rpe6ym B TeqeHhe rpex pa6ovr,rx Asefi c MoMeHTa

nonyqeHhR AaHHoro or3brBa npeKpar rb o6pa6orry nepcoHanbHbrx AaHHbrx 14

yHr4qroxr.lTb nepcoHa.nbHbre AaHHbre ( B ToM qhcne y ,l,|q, KoMy tra hHQopMaq g

6sua nepegaua ) .
Oneparop o6s:an yBeAoMHTb cy6rerra nepcoHanbHbrx AaHHbrx o6 yriuvtoxeHrr
nepcoHanbHbrx AaHHbrx.

roA
floAnqcb pacurhOpoBKa

@opnra yBeAoMneHHs oO yHuqroirenlru unQopuaqulr,
coAepr(aueII lepcoHarbHbre AaHHbre

292
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vBEAOmrEHltE
06 yHr,r.{ToxeHhI nH$opMaqhu, co.qepxaqefi nepcoualunbte AaHHbte

YBaxaeM ( an, rrfi )

Ha oQw4uatuuon 6naure pecypcnoii wot4adrcu

I

(gar!$4rr,f, , r4Mr, orqecTao cyoleKTa nepcoHanbHux aaHBbx)

Ha![ve]roBaqfl e pecypcson II.IIoulaJffu
yBeAOMngeT BaC O TOM, riTO B CBR3I4 C

or3btBoM BaM <_D
nepcoHanbHbtx AaHHbtx
Tpe6oBaHr4rMr4 cr. 27
nepcoHarbHbtx AaHHbtx,),

zv roAa cornachn xa o6pa6orry
2@ r.J a cooTBeTcTBl4t4 c

OeAepanbHoro 3aKoHa or 27.O7 .20O6 r. l,ls152-O3 (0
Baux nepcoHanbHbre AaHHbte yHxr{ToxeHbt.

20 roA

no.qnncb:

19
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@opma aHxerbr orIeHKu KaqecrBa ycJryrll
rro oKa3arrlrrc [cfixoJtoro-flegaroruvecrcofi ,

MeroAlrqecKofr n rcoucy,rrrarl{BHofi rloMorrlu
poarrre,rflM (rarouHuu n pegcra nurean nr)

AHKETA OUEHKT4 KAqECTBA ycJlyrl4
no oKa3aHuo ncl4xonoro-neAarorr.lecKoi, lrerogu.lecroi I KoHcynbrar[eHoi nomou[.1

poAl4TenFM ( 3a KOH HbtM npeACTaBlTenFM)

YeaxaeMure poAnrerr !

SnaroAapHM Bac sa o6pauleHne B KoHcynbraqhoHHbtf qeHTp
(noAAepxKa cenei, rruercqux Aerefr> !

npochM Bac npoirr He6o.nuuoi onpoc t4 oqeHhrb KaeecrBo oKa3aHHbtx
Bam ycnyr ncfixonoFo-ne4arornvecxoi, mero4nsecrofr h KoHcynbrarheHof
floMoqh no BonpocaM o6pasoeaHrR r eocnlrraurn gere[.

3ro gairqer He 6oree 5 MnHyr Bauero BpeMeHn. npoxoMeHne onpoca
flB.nRercfl aHoHr4MHbtM. Bau or3blBbt noNloryT HaM yryquixTb KagecrBo
oKa3blBaeMbrx poAhrennM ycrlyf nckxonoro-neAarorr,tgecKof , mero4rvecroi n
KOHCynbTaThBHOT nOMOulh.

tis Bonpoc oqeHr{re B 6annax
orLro5

I. yAoBIETBopEHbt It4 Bbt KAqEcTBoll oKA3AHHoi yclyrt4?
CoorBercrBoBaro Jlu coaepxaHtle KoHcynbraqx xMeouleics
npo6neMe/3anpocy, noMor rI4 cneqranHcr?

2. yAoB/TETBOPEHb| /[4 BH ycJtoBt4flvll4 npEAoCTAB/|EHhg ycryrl?
oqeHrBaercs 6naronplFrHaF arvoc{e pa / u urepue p, MarepranbHo-rexHfiLlecKoe
ocFauleHhej AocrynHocrb AnF npAei c 083, BpeMF oxxAaHxF oT tlor\4eHTa
o6paqeHht, Bo3r4oxHocrb noceqeHla c pe6eHKoM) Bo3MoxHocrb Bbr6opa
BpervreHU noceqeHxn (e rom gucre aeqepBee, BbtxoaHbte aHta) r KoHcynbrdHTa

3. yAoBJtETBopEHbt ll,t Bbt norHoTof r AocTynHocTblo t4HoopMAqt4l4 o pa6ore
Ko'rcynbraLlroHHoro qeHTpa x nopFAKe npeAocraB,neHta ycnyr (npx nhgHoM
o6pauleHx14, no reneooHy, na o$nqraauror..r caiTe opraBx3aL]rt4, Ha
14HoopMaqxoHHbtx creHAax ) ?

OI.IEHXTE AOEPOI(ENATE'IbHOCTb 14 BEXJI}IBOCTb PA6OTHI4KOB OPTAHU3AU!4I4.
5. ECTb .f|l4 y BAC XAJtO6bt HA pAEoTy CIyX6bl?

(teo6azamenaao rc eanonneawo)
l,13noxxre, noxaryicra, Bauy xa.qo6y (a cry.rae orcyrcrBl,lF xaro6, te
3anonHFiTe nore, noxa,nyicra )

6. ECTb 
' 

4 y BAC nPEAJIOXEHI4S I noXEIAHt4f, nO ylyq0lEHl40 pASOTbt Cjlyx5bt?
(Heo6giqnenbHo x aononuetun)
l43nox[Te, noxa,4yicra, Bau,4 npeMoxeHrn r noxeraHyg (e cnygae
oTcyTcrBHn npeffoxeHxt I noxeraHri, He 3anonHFiTe none, noxaryicra)

(( )) 2O2_ roA
floAnrc 6 paauuOpoBKa
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